
Accela Citizens Access (ACA) Instruction Modules 

Module: Registering an Account and Account Management  

1a ς Registering an Account 

Step 1 ς You can start the registration process by going to the Develop 901 homepage 

(https://www.develop901.com) and clicking the button for Login to take you to the Accela Citizens Access Homepage  

(https://aca-prod.accela.com/shelbyco)  

 

 

Step 2 ς Create a new user account. After clicking the LOGIN button, you will be taken to the Accela Permitting 

Portal. See screenshot on next page. Near the top right hand of the page click the άwŜƎƛǎǘŜǊ ŦƻǊ ŀƴ !ŎŎƻǳƴǘέ button 

You will be asked to fill out a form with your contact information and asked to create a username (this will be the 

email address that you submitted and password. You will need to use the username and password each time you 

access the system.  

 

 

 

https://www.develop901.com/
https://aca-prod.accela.com/shelbyco


Step 3 ς {ǘŀǊǘ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎΦ wŜŀŘ ǘƘŜ ŘƛǎŎƭŀƛƳŜǊ ōŜƭƻǿΣ ŎƘŜŎƪ ǘƘŜ άL !ƎǊŜŜέ .ƻȄ ŀƴŘ ŎƭƛŎƪ /ƻƴǘƛnue to 

Registration 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Here to Register 

 

Check the box and Click Continue 



Step 4 - Fill out the information asked for. After filling out the Login Information ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ŎƭƛŎƪ ǘƘŜ ά!ŘŘ bŜǿέ 

button to submit your contact information 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5 ς !ŘŘ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴΦ !ŦǘŜǊ ŎƭƛŎƪƛƴƎ ά!ŘŘ bŜǿέ ŀ ǇƻǇ-up box will appear. Click the down arrow to select 

whether you are an individual or representing an organization. ¢ƘŜƴ ŎƭƛŎƪ ά/ƻƴǘƛƴǳŜΦέ  

 

 

 

 

 

 

 

 

 

 

Complete this section. For the security 

question there is no drop-down selection 

of choices. Please provide your own such 

ŀǎ ά.ƛǊǘƘ /ƛǘȅέ 

 

Click to add your contact information 



Step 6 ς !ŦǘŜǊ ŎƭƛŎƪƛƴƎ ά/ƻƴǘƛƴǳŜέ ŀƴƻǘƘŜǊ ǇƻǇ-ǳǇ ōƻȄ ǿƛƭƭ ƻǇŜƴΦ Cƛƭƭ ƻǳǘ ǘƘŜ ǘƻǇ ǇƻǊǘƛƻƴ ǘƘŜƴ ŎƭƛŎƪ ά!ŘŘƛǘƛƻƴŀƭ 

/ƻƴǘŀŎǘ !ŘŘǊŜǎǎέ ǘƻ Ŧƛƭƭ ƻǳǘ ȅƻǳǊ ŀŘŘǊŜǎǎ ƛƴŦƻǊƳŀǘƛƻƴ. You have an opportunity to add additional contacts to your 

account. After finishing the form cliŎƪ ά{ŀǾŜ ŀƴŘ /ƭƻǎŜΦέ  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fill out 

Click here to add your 

address 

 

Fill out 

Save and Close 

Or add another contact 




